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THE 5th BALI INTERNATIONAL TOURISM CONFERENCE 2021  

 “SUFFERING & STRATEGY: TOURISM IN THE NEW ERA” 

(ONLINE CONFERENCE VIA ZOOM) 

16 - 17 NOVEMBER 2021 

First Day Program, 16 November 2021 

DATE TIME 

(WITA; GMT+8) 

PROGRAM NOTE 

Tuesday, 

16 

November 

2021 

12.30–13.00 Preparation All Committee 

13.00–13.30 Opening Ceremony: 

- Welcome by MC 

– Singing of Indonesia Raya Song 

– Report by Conference Chairman 

– Speech by Rector of Udayana University 

– Formal Opening the Conference by Rector of 

Udayana University 

 

 

 

 

By MC 

13.30–14.00 Keynote Speaker 1: 

Dr. Sandiaga Uno (Minister of Tourism and 

Creative Economy Republic of Indonesia) 

14.00–14.30 Keynote Speaker 2: 

Prof. Richard Butler (Emeritus Professor at The 

University of Strathclyde) 

14.30-14.45 Question & Answer for Keynote Speaker 2  

14.45–15.45 Invited Speakers Session 1: 

1.  Prof. Tjokorda Oka Artha Ardana Sukawati 

(Vice Governor of Bali) 

2.  Dr. Sulabh Kumar Dhanuka (Head of Digital 

Solutions-International, True Digital Group) 
By Moderator 

 

 

15.45–16.15 Question & Answer for Session 1 

16.15–17.15 Invited Speakers Session 2: 

1.  Dr. Ploysri Porananond (Chiang Mai 

University, Thailand) 

2.  Mr. Steve Noakes (Board of Director 

Ecolodges Indonesia, Australia) 

17.15–17.45 Question & Answer for Session 2 

17.45-20.50 Parallel Session By Moderators  

20.50-21.00 Closing of the first day program By MC 
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Second Day Program, 17 November 2021 

DATE TIME 

(WITA; GMT+8) 

PROGRAM NOTE 

Wednesday, 

17 

November 

2021 

12.30–12.50 Preparation All Committee 

12.50–13.00 Opening second day program  

 

By MC 
13.00–13.30 Keynote Speaker 3: 

Prof. Lisa Ruhanen 

(Professor at The University of Queensland) 

13.30-13.45 Question & Answer for Keynote Speaker 3 

13.45–14.15 Keynote Speaker 4: 

Prof. Stefan Gössling  

(Professor at Lund University) 

14.15-14.30 Question & Answer for Keynote Speaker 4  

14.30–16.00 Invited Speakers Session 3: 

1.  Prof. Sylvine Pickel (Professor at Angers 

University, French) 

2.  Mr. Nigel Mason (Managing Director Mason 

Adventures, Bali) 

3.  Prof. Ngurah Mahardika (Professor at 

Udayana University, Bali) 

By Moderator 

 

 

16.00–16.30 Question & Answer for Session 3 

16.30-19.30 Parallel Session By Moderators  

19.30-19.40 Closing by Head of Centre of Excellence in 

Tourism Udayana University 

By MC 

 

https://puparunud.or.id/


Parallel Session 1 (Breakout Room 1) 
Alternative Tourism 

Moderator  : Putu Sucita Yanthy 
Date   : Tuesday, 16 November 2021 
 

No Time (WITA; 
GMT+8) 

Paper Author(s) Venue 

1 17.45-17.55 
Rejuvenating Cultural Tourism through Gastronomic Creative 
Tourism in Ubud Bali 

Ni Made Prasiwi Bestari 

Breakout 
Room 1 

 

2 17.55-18.05 
Development of Cultural Tourism through the Interpretation of 
Indonesian Local Wisdom 

Aditya Nova Putra 

3 18.05-18.15 
Health Tourism as an Alternative Halal Way to Improve Tourism in 
West Sumatera 

Siti Ivadhea Harrisa and Siti 
Mardiyah 

4 18.15-18.25 
The Efforts of Safeguarding Wayang Kulit as an Intangible 
Cultural Heritage in Surakarta 

Ignatius Agung Satyawan and 
Pradipta Chandra Kusuma 

5 18.25-18.35 
Visitor’s Satisfaction on the Melukat Ritual as Alternative Wellness 
Tourism 

Putu Ellis Octaviyani, Made Antara, 
and I Gusti Ayu Oka Suryawardani 

6 18.35-18.45 
The Urban Heritage Tourism Development Strategies in Gajah 
Mada Denpasar Heritage Area Based on The Visitors' Satisfaction 

Fenilia Tamaratika, Agung 
Suryawan Wiranatha, and I Gusti 
Ayu Oka Suryawadani 

7 18.45-18.55 New Normality Strategy of Rural Creative Tourism Growth 
Triangle on The Slopes of Mount Sumbing Magelang Muhamad Muhamad 

8 18.55-19.15 Q & A Moderator 
	
	 	



Parallel Session 1 (Breakout Room 2) 
Tourism Policy Planning and Development 

 
 

Moderator  : Anak Agung Gde Raka Dalem 
Date   : Tuesday, 16 November 2021 
 

No Time (WITA; 
GMT+8) 

Paper Author(s) Venue 

1 17.45-17.55 
Tourism Potential Evaluation and Strategy Formulation for Pine 
Forest of Gelagahlinggah; Experience from A Community 
Engagement 

Anom Hery Suasapha, I Wayan 
Mertha, Ida Bagus Gede Agung 
Widana, Luh Yusni Wiarti, Ni Putu 
Oka Agustini, Lukia Zuraida, and  
Diah Cynthia Putri 

Breakout 
Room 2 

 

2 17.55-18.05 
Supporting Factors Opening a Business for Laid-off Tourism 
Workers During the Covid-19 Pandemic 

A.A Manik Pratiwi and Putu Diah 
Kesumadewi 

3 18.05-18.15 
Strategy for Development of Kembang Kuning Tourist Village in 
East Lombok Regency 

Afan Dwi Mardani 

4 18.15-18.25 
The Development Strategy of Coastal Culinary Tourism at Yeh 
Gangga Beach Tabanan Bali 

Ni Putu Andri Mega Larasati, I 
Nyoman Sunarta, and I Nyoman 
Sukma Arida 

5 18.25-18.35 
A Managing Model of Tourism Area Based on Tourist Motivation 
and Perception: A Study from Batu City 

Tomi Agfianto, A. Faidlal Rahman, 
and Tiara Estu Amanda 

6 18.35-18.45 Evaluation on Destination Attributes of Penglipuran Village Anom Hery Suasapha 

7 18.45-18.55 Socio-Cultural Impacts of Coastal Tourism Development: The Case 
of Pantai Watu Karung, East Java, Indonesia Novi Wulandari and Tomi Agfianto 

8 18.55-19.15 Q & A Moderator 

 
 

	



Parallel Session 2 (Breakout Room 1) 
Tourism in the New Era of Covid-19 and Post Covid-19 

Moderator  : Putu Sucita Yanthy 
Date   : Tuesday, 16 November 2021 
 

No Time (WITA; 
GMT+8) 

Paper Author(s) Venue 

1 19.20-19.30 
The Changing of Tourist Consumption Behavior in Batu City 
During Coronavirus Disease Pandemic 

A. Faidlal Rahman, Tomi Agfianto, 
and Tiara Estu Amanda 

Breakout 
Room 1 

 

2 19.30-19.40 
The Importance of Memorable Tourism Experience towards 
Tourist’s Satisfaction and Revisit Intention: A Case Study of Kuta, 
Bali in New Normal Era 

Ni Kadek Swandewi and Fretika 
Putri 

3 19.40-19.50 
Tourism Survival Strategy: Community Based Tourism Perspective 
on Post Earthquake and during Covid-19 Pandemic in Lombok 
Island   

Gde Indra Bhaskara 

4 19.50-20.00 
The Cruise Line Balinese Therapist Surviving Tactic During 
Pandemic 

Komang Shanty Muni Parwati and  
Utik Kuntariati 

5 20.00-20.10 
Predicting Revisit Intention Using Aspect-Based Sentiment 
Analysis and Machine Learning on Hotel Categorization and 
Attractions in Bali 

Balqis Az Zahra and Arga Hananto 

6 20.10-20.20 
The Phenomenom Crisis Management on Tourism Destination 
Development (Perspectives on Travel Management and Ergonomic 
Destination) 

Ni Made Eka Mahadewi and Ni 
Ketut Dewi Irwanti 

7 20.20-20.30 Designing Tourism Facilities Addresing Covid-19: Learning from 
the traditional settlemet concept of the east of Bali 

I Dewa Gede Agung Diasana Putra,  
Ida Bagus Gde Wirawibawa, and 
Ngakan Ketut Acwin Dwijendra 

8 20.30-20.50 Q & A Moderator 

 



 
Parallel Session 2 (Breakout Room 2) 

Alternative Tourism, Sustainable and Responsible Tourism 

Moderator  : Anak Agung Gde Raka Dalem 
Date   : Tuesday, 16 November 2021 
 

No Time (WITA; 
GMT+8) 

Paper Author(s) Venue 

1 19.20-19.30 
The Analysis of Determinant Factors of Customer Preferences on 
Café as a Culinary Tourism Destination in Malang 

Nonny Aji Sunaryo, Mazarina Devi, 
Laili Hidayati, Zorayda Nabila 
Denata, and Firlia Wahyu 
Puspitasari 

Breakout 
Room 2 

 

2 19.30-19.40 
Enrichment of Creative, Arts, and Cultural Industries to Support 
Quality Tourism towards New Normality 

Muhamad Muhamad 

3 19.40-19.50 
The Female and Male of Foreign Tourists in Bali: Analysis of 
happiness in tourism services in Bali 

Nyoman Ariana 

4 19.50-20.00 
Determining Factors of Tourist Interest in Culinary Tourism in 
Malang 

Anggi Saputri, Lali Hidayati, Nonny 
Aji Sunaryo 

5 20.00-20.10 
Development of Agritourism Based on Seaweed Farming at Suana 
Village in Nusa Penida Island, Bali 

I Gede Sumadi and Agung 
Suryawan Wiranatha 

6 20.10-20.20 
Motivations and Attitudes towards the Intention of Komodo Island 
Community to Participate in Ecotourism Development at Komodo 
National Park (KNP) 

Marius Yosef Seran 

7 20.20-20.30 Saba Budaya Baduy: Cultural Resilience Based on Nomenclature 
Changes to Realize the Cultural Sustainable Tourism 

I Putu Gede Eka Praptika, Amanda 
Natasanti, Della Ade Saputri, 
Muhammad Ibnu Azzulfa, Brigita 
Talentiana Mahen, and Fahmi 
Prihantoro 

8 20.30-20.50 Q & A Moderator 



 
 

Parallel Session 3 (Breakout Room 1) 
Tourism in the New Era of Covid-19 and Post Covid-19 

Moderator  : I Gusti Putu Bagus Sasrawan Mananda 
Date   : Wednesday, 17 November 2021 
 

No Time (WITA; 
GMT+8) 

Paper Author(s) Venue 

1 16.30-16.40 
The Effect of Health Protocols Application on Re-purchase 
Intention of Airline Passengers 

Ismayanti and Mega Yunita 

Breakout 
Room 1 

 

2 16.40-16.50 Impact of the Covid-19 Pandemic on Bali and Indonesia Tourism 
Made Antara and Made Sri 
Sumarniasih  

3 16.50-17.00 
Stakeholders' Perceptions on Internship Program During the Covid-
19 Pandemic 

Ni Made Suastini, Ni Nyoman 
Sukerti, Irene Hanna H. Sihombing, 
and I Gusti Agung Made Wirautama 

4 17.00-17.10 
Evaluation of Management Homestay Business with CHSE 
Parameters in Ubud Tourism Area, Bali During Pandemic Covid-
19 

Ida Ayu Karina Putri 

5 17.10-17.20 
Resilience of Stars Hotel in Badung Regency Dealing with 
Difficult Situation During Covid-19 

Ida Ayu Anggreni Suryaningsih 

6 17.20-17.30 
Indonesian Tourists Preferences towards Tourist Destinations 
During the Pandemic in Bali 

Dheanita Sekarini Octanisa 

7 17.30-17.40 Selong Belanak Beach Development Strategy as Surfing Attraction 
in Central Lombok Dwi Ara Nugraini 

8 17.40-18.00 Q & A Moderator 
 

 



 

Parallel Session 3 (Breakout Room 2) 
Sustainable and Responsible Tourism, Tourism and Hospitality Marketing 

Moderator  : Gde Indra Bhaskara 
Date   : Wednesday, 17 November 2021 
 

No Time (WITA; 
GMT+8) 

Paper Author(s) Venue 

1 16.30-16.40 
The Development of Wedding Tourism in Contributing towards 
Sustainable Tourism in Bali 

Jessica Ikhwan, I Nyoman Sudiarta, 
and I Wayan Suardana 

Breakout 
Room 2 

 

2 16.40-16.50 
Collaborative Model in the Development of Kerta Tourism Village, 
the District of Payangan, Gianyar Regency 

Ni Putu Tiya Paristha 

3 16.50-17.00 
Revisiting Students’ Awareness of Local Cultural Tourism Sites in 
Tourism Vocational High Schoool 

Kadek Wiramarta, Ni Putu Dian 
Utami Dewi, Nyoman Dane, and I 
Putu Edi Sutrisna 

4 17.00-17.10 
Balinese Women’s Motivation for Pursuing Higher Education in 
Tourism Study Programs 

Putu Sucita Yanthy and  Sylvine 
Pickel-Chevalier 

5 17.10-17.20 
Assessment Analysis of the LGBTQ+ Community in Surakarta on 
the “Go Thai Be Free” Tourism Campaign 

Ignatius Agung Satyawan and 
Khansa Qonita 

6 17.20-17.30 
The Influence of Experiential Marketing on Tourist’ Satisfaction 
and Intention to Revisit at Batur Camping Ground, Bali 

Ni Made Mas Yogiswari 

7 17.30-17.40 
The Effect of Tourist Motivation and Service Quality on 
Campervan Rental Intention at Puku Camper Bali During Covid-19 
Pandemic 

Cokorda Istri Indah Puspitadewi 

8 17.40-18.00 Q & A Moderator 
 
 
 



 
 

Parallel Session 4 (Breakout Room 1) 
Tourism in the New Era of Covid-19 and Post Covid-19 

Moderator  : I Gusti Putu Bagus Sasrawan Mananda 
Date   : Wednesday, 17 November 2021 
 

No Time (WITA; 
GMT+8) 

Paper Author(s) Venue 

1 18.10-18.20 
The Decision Factors of the Millenial Generation Visit to Montana 
Del Cafe in the New Normal Era 

I Gusti Agung Ayu Nitia Priti Shanti 

Breakout 
Room 1 

 

2 18.20-18.30 
Tourists Trust Visiting the Attraction of the Beach in Badung 
Regency on the Adaptation of New Normal 

Ni Made Widiarsani 

3 18.30-18.40 
Development Strategy of Destination Areas Nipah Beach Tour, 
Malaka Village, Pemenang District, North Lombok – Nusa 
Tenggara Barat 

Made Dayuh Hary Kosala 

4 18.40-18.50 
Basic Factors Affecting Service Quality Coffee Shop Industry in 
Denpasar City in the New Normal Era 

I Kadek Suara Adi Saputra 

5 18.50-19.00 
Marketing Strategy Evaluation of Rumah Atsiri Indonesia During 
the New Normal Era 

Amalia Tungga Dewi 

6 19.00-19.10 
The Development of Performing Arts as a Cultural Tourism 
Attraction in Bonjeruk Village, Jonggat Central Lombok NTB 

Devi Anggriani 

7 19.10-19.30 Q & A Moderator 
 
 
 
 
 



 
Parallel Session 4 (Breakout Room 2) 

Tourism and Hospitality Marketing, Tourism and Internet of Things in the New Era 

Moderator  : Gde Indra Bhaskara 
Date   : Wednesday, 17 November 2021 
 

No Time (WITA; 
GMT+8) 

Paper Author(s) Venue 

1 18.10-18.20 
The Influence of Motivation and Destination Attributes on 
Satisfaction and Tourist Loyalty at Penglipuran Village Tourism, 
Bangli Regency 

I Nengah Sandi Artha Putra 

Breakout 
Room 2 

 

2 18.20-18.30 Labuan Bajo's Digital Branding for Chinese Independent Traveler Ni'matun Nasim 

3 18.30-18.40 
The Role of Social Media in Promoting Religious and Cultural 
Tourism in Madura 

Zakiyatul Mufidah and Miftahur 
Roifah 

4 18.40-18.50 
The Strategy of The City Government of Surakarta to Increase The 
Number of Foreign Tourists Through The Ramayana Balekambang 
Ballet Performance in The Era of Tourism 4.0 

Andriko Sandria and Rizka Aulia 
Puspitasari 

5 18.50-19.00 
The Influence of Social Media on The Satisfaction and Revisit 
Intention Millennial Generation of National Tourists to Bali 

Ni Wayan Ria Agustini 

6 19.00-19.10 Strategy Development Tourism on Atauro Island Dili-Timor Leste Neusa Cardoso Pires 
7 19.10-19.30 Q & A Moderator 
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